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COVID-19 Testing
at KDC Health

AVAILABLE MONDAY TO FRIDAY ONLY
between 9:00am to 4:00pm

To schedule an appointments between 1:00-3:30 Monday to Friday, call

7178-348-7657

If unable to get through, please leave a message and our on-call staff will get back to you within 1 hr.

IF YOU ARE HAVING DIFFICULTY BREATHING CALL 911

Where do | get the test done?

You will be booked for a scheduled time to arrive in the round-about and a swab or gargle test will be
administered and testing will be completed in the KDC Health main office. You will be notified within

2hr.'s of your test results.

What happens if | have test positive for COVID-197

A nurse will call to inform of results and give further direction.
1) You will be instructed to self-isolate

2) You will be contacted by a KDC Health Contact Tracer

KDC Health can offer isolation support for positive Covid-19 tests only

Funding for meal support will be provided through KDC Health, for First Mation members, providing the

following criteria are met:

« Client has tested positive through a KDC rapid PCR test

+ KDC Health nurse has confirmed a positive “take home"” test that you received from a KDC Health
staff due to contact tracing.

+ Positive COVID-19 client agrees to remain in isolation as directed by the KDC Health nurse.

+ Positive COVID-19 client agrees to have a non-positive COVID-15 family or friend pick up the
cheque when notified by a KDC Health staff.

IF YOU DO NOT MEET ALL THE ABOVE CRITERIA YOU MAY APPLY DIRECTLY WITH FNHA
FOR ISOLATION SUPPORT FUNDING. Please call the number above to find out how.



Do you have COVID19

symptoms?

Call the KDC COVID19 Testing line

to determine if you need a RAPID
or PCR test

778-348-7657

COVID1S Symptoms:

« Fever/Chills
« Cough

« Sore Throat
« Runny Nose
» Headache

« Body Aches Testing site open
« Nausea/Vomiting

Monday-Friday
. Difficulty breathing




PATIENT

TRAVEL

As the weather gets nicer more people will be travelling.

This means hotels are booking up fast. If you do not send in ALL

the details of your appointment as soon as you receive it, you

may be left without a hotel or a hotel out of town.
Please have your information into the Patient Travel Clerk

2 WEEKS PRIOR TO APPOINTMENT

ALL DOCUMENTATION and PROOF OF APPOINTMENT ARE REQUIRED PRIOR TO
BOOKING ARRANGEMENTS

The Patient Travel Clerk will file it for the date needed and

process it closer to the appointment.

For full details of coverage go to: hitp//www.fnha.ca/benefits/medical-transportation

New After Hours Patient Travel
Phone Number
178-348-T658

This EMERGENCY number is available to clients that find
themsehees or a family member in need of assistance for
patient travel after KDC Health office hours.

Hotel reservation or extensions, toxi wouchers, notification to the Aboriginal Liason Nurse or inquires
about escort funding are all services that can be amanged after hours or on the weeh-ends

Paoymnent of meal allowsance and mileage or reimibursernents will nol fake place uritil ot least 3 business
days after Bhe office re-operns.
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Goal of program: to help people live well with arthritis by improving strategies to deal with
arthritis and by helping family members and friends provide support to people with arthritis!

Program Eligibility: Are you...? What are the sessions going to be

« 19 years or older. like?

Six sessions held every week.

+« First Nations.

+ Live in Campbell River, BC. + Light meal at the beginning.
+ Living with arthritis. + Group discussions.
+ Interested in: + Information sessions.

- Inviting a family member or friend to Short videos with oral narratives.

attend. « Hands-on learning.

- Learning more about living well with

arthritis (individually and as a group)

- Participating in 6 sessions

If you would like more information please contact:
Linda Lavender, RMT, Arthritis Program Coordinator:

250-286-9766 | linda.lavender@kdchealth.com

ar

Tarryn Callaghan, Community Kinesiologist

250-286-9766 | tarryn.callaghan@kdchealth.com

.

ﬁnssumrmg EDE %Eﬂfﬁ.‘




KDC HEALTH

KINESIOLOGY

Are You Looking to :

. Start a New Exercise Program

. Return after an Injury

. Improve Pain, Mobility limitations, or Weakness challenges
. Build Strength and Maintain Independence

. Add Movement to help with Chronic Disease Management
. Wanting know where to Start

No Referral Necessary
Appointments Available:

Mondays, Wednesdays and Thursdays

T G e

1400A Drake Rd.Campbell River BC, VOWT7K6
250-286-9766

Tarryn. Callaghan @kdchealth.com




World Elder Abuse Awareness
Junei5, 2022

What is Abuse and Neglect:

Abuse:

» Deliberate mistreatment that causes physical, mental or emotional harm, or damage
to or loss of assets.

« Intimidation, humiliation, physical and sexual assault.

» Overmedication or withholding medication.

» Censoring mail or invasion /denial of privacy and denial of access to visitors.

Neglect:

» Failure to provide necessary care, assistance, guidance or attention.

» If failure to provide necessary care, causes or is reasonably likely to cause serious
physical or mental harm, or substantial damage to or loss of assets.

Self Neglect:

» Any failure to take care of self that causes, or is reasonably likely to cause serious
physical or mental harm, or substantial damage to or loss of assets.

Who do you contact to get help:

+ KDC Health will respond to situation of suspected abuse, neglect or self neglect of vul-
nerable adults. KDC health has processes in place or if required will partner with VIHA
if making a formal report of concerns of the abuse and neglect of a vulnerable adult
under the Adult Guardianship Act.

+ KDC: Community Health Nurse, Community Health Representative, Doctor, Counsel-
lors and Home and Personal Care workers.

« VIHA investigate all situations of suspected or reported abuse, neglect or self neglect .

« https://www.fnha.ca/WellnessSite/WellnessDocuments/BC_EldersGuide.pdf



Abuse Indicators

Physical Abuse
[Assault, Sexual, Physical)

Bruises

Welts

Swelling

Lacerations

Fractures

Restricted movement
Repeated falls

Internal injuries

Neglect/Self Neglect
(Abandonment)

Malnourishment
Emaciated

Dehydrated

Confused
Inappropriate Clothing
Squalor

Under/Over Medicated

Absence of required hearing

Burns Visual/Mobility Aids
Genital infections/bleeding. Skin sores
Abandonment
Psychological Financial
{Ecarlessness) Einancial Loss)
Agitation Unpaid Bills
Fearlessness Change in living conditions

Low Self-Esteem
Sleep Disturbance

Withdrawal

Mo money/food/clothes
Absence of aides and services

Refusal to spend money without agreement
of caregiver

Suddemn







